eRVD Bill Service — Registration Procedures

1. Access the home web page of Rating and Valuation Department www.rvd.gov.hk, scroll down
to the “Quick Links” section and click the “eRVD Bill” icon.
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Account Enquiries eRVD Bill

Page 1 of 15



eRVD Bill Service — Registration Procedures
2. Please read the introductory information and click the below “Enter” button to access the
“MyGovHK?” login page.

GOVHK &F 8 B AF—i&3i8 Toxt Size ¥ Close X

- & erRVD BIll
FAQs

- Rating and Valuation Department
Tre Government of the Hong Kong Sgecial Admnstrative Regon

Introduction

The aRVD Bill service covern the quarnerly demands issued sccund early January, Ageil, July and
October avery yaar and alio the surcharge demands. Regitteced uvien San retrieve and downices
thair electronic demand by logeing on our «AVD BIll system. Notification message will te sent 1o the
registered users MyGoviHK account when an electronic cemand is aveilable

The «RVD Bill service is a great way 1o handie matien related 1o your rates and/cr Governmant rent
Thate are numercus benelits

* By recelving slectronic cemands. you can help saving paper and the envionment.

= No delay o mail 1013 Sue 1o postage You Can faceive your slectronic demand via the Internet

instantly,

* You will R i in your MyGowvMK account when an elecronic demand
available,
The layout and content of an electronic demand are 1ha 3amae a3 those of & paper demand, and
the electronic demand ks easy 10 download and print
o Your To-80 Lint in MyGovK will be sutomatically updated 1o remind you 10 pay on o Defore the

cum cate
e No more space i3 needed for keeping the paper cemands.
* You can the = = ©r other penonal detaily of your account online:

* You can easily retneve the slectronic demand of your account for the past 12 quarters (stering
from the effective quarter after the sucoessful registration of eRVD Bill service),

* You can anguire he paymant history of your sccount up 10 the past § quarien (starting fom the

successful registration of eRVD Bill service),

You can opt for demands in another language online:

You can spply for comolidated account online.

You can update individusl tenement S0COUNts under your consolidated account online,

Hypaerlink is proviged for you 10 make online enguiry through RVD Enquiry Form Page. and

* You will receive notifications on completing and retuming “Requisition for Particulan of
Tenemaenty” (Foem R1A) electronically.

Registration Procedure

1. You must spply for an account at MyGovkix portal fint

2. Afer regisation, you can select RVD's eRVD Bill service and add the rates and’'cr Government
rent aoCouUNt 10 your @RVD Bill profile More than one rates and/or Govemmant rent Sccount can
be added to » eRVD Bill profile. When the instruction of adding an account s sucoemtully
pe it will be effective 0N the Next woming day.

3. A notification letter informing the effective quanes for receipt of electronic demand will be sent
15 the reginered payer of the rates and/or Sovemment Tent account when the account iy
successfully saded 1o » eRVD Bill pecfile.

4. You can modify the profile Dy 80ding additional S000UNts OF IEMOVING SN Bocount from the
profile It takes coe working day for the update 1o the «RVD Bill profile to be effective. You may
159 on the system on the Hext woding day 1o check if tha eRVD Bill prafile s successfully

d. For ol 1 of sccounts. » notification letier will be sent 1o the registered
payer of the relevant rates and'cr Sovernment rent account

Sysem Reguiraments

Please refer to the System Requirements for GoviiK Online Services. (Note that usens wiing some
versions of software may have problems acoessing GoviK Online Services. Please refer 1o our
sugoestions through the above link )
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eRVD Bill Service — Registration Procedures

3. Click the “Create Account” button from the login page.

MYGOVHK &858
¥

Welcome to MyGovHK

Log into MyGovHK

4 One-stop access
ﬂ Use "IAM Smart” Instead of username and password to access
- multiple government online services all in one go.
» Learn more

& Login with "iAM Smart"
b

Please enter your username. C Ile ere
/ / , & view demo

LY T y——,

» Can'tiogin?
» Cancel login

New to MyGovHK?

Create Account :

» Activate account

I
© About MyGovHK
© FAQs
© Terms of Use
© Demo
For HONG
WAI-AA UE ﬁﬂﬂ!ﬂ% KONG
WCAG 2.0 I Wab For A %-
[}
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eRVD Bill Service — Registration Procedures

4. Please read “Terms of Use” and tick the box for agreement. Enter the characters in the image
on the CAPTCHA for authentication and click the “Continue” button.

MYGOVHK 28VEUH

¥ |\
Step 1 of 4 Réad & Accept Terms of Use

After reading the Terms, pl click the checkbox to accept and input the authentication code to continue.

Terms of Use

1. The following are the terms and conditions (the "Terma™) for the Use of MyGeviHK opecated by the Office of the Government Chief Information Officer of the
Government (the "Govemmaent”) of the Hong Kong Specisl Administrative Region of the People’s Republic of Chins ("Hong Keng™). The Government agrees
10 provide senvices of MyGovHK (the "Portal™) and you, 83 the user of the Portal, agree to use the services of the Portal in accordance with the Terms set out

herein
MyGovHK — The Portal

2 The Portal is a web site of an integrated online service delivery platform which its user (including a MyGovHK account holder) may use any of the services

d therein (“service"} in accordance with the Terms set cut herein. v
e read and agree to the above Terms of Use (including the Privacy Policy, Disclaimer and Copyright)
Authentication by Visual

Enter the characters in the image.

[ t97pcd

< )

Continue Cancel

)

© About MyGovHK

© FAQs
© Terms of Use
© Demo
A mmumn HONG
WA wiat 2.0 N Web For All \ws
e ) <

w
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eRVD Bill Service — Registration Procedures
5. Input the required information in Steps 2 & 3 and click the “Continue” button.

MYGOVHK 2 0UBRTF—i58

Step 2 of 4: Input Personal Info (1)

Usemame

This usemame is available
red-uat-eng
Enforce Secure Password Management &
Password
sasmssnm .
Passwoed Sresgtn I Strong
Re-enter Password
SESEESRE e
Alias (Micknama) &
ual
Emaidl Address
redcdabs@Egmail com

@  About My GovHK

< FAQs

@ Terms of Use

@ Demo

"ﬂfm _\::/ :.bﬂi’i Al :I: “—_/':}F?B_ﬁ—g
- . - -

MYGOVHHK B oUET—i58

Step 3 of 4: Input Personal Info (2)

Mobile Mumber {optional) &
« HK  Outside HE

Secret Question & Answer

Please Select [v]

o9 g 220 O
Preferred Language for Communication

" English G

© About MyGoHK
© FAQs

© Temms of Use
© Demo I

a @
MAT-AA A mEEA HONG

WIC weaeagl < D8] web For Al x-/'_%-'_
- -

%]
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6. Check the information and click “Confirm” for submission.

MYGOVHK 208U

Step 4 of 4: Confirmation

Please check and submit
Part 13

Usarname

rvd-uat-eng

Secure Password Management
Mot Enforced

Alias (Nickname)
uat

Email Address

rdcdabs@gmail com

Part 23

Mobale Numbser (optional)

Secret Question & Answer
What is the first working date of your first job?

01iJan 2020

Praferred Language for Communicateon
English

Cancel

© About MyGoviHK
© FAQs
© Terms of Use

© Demo
a9 HONG
VT WAL b MENRHAT - HONG
WEAE 2.0 W Web For All \-/,},;..—
"] -

5]
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eRVD Bill Service — Registration Procedures

7. Click the “Activate” button.

MYGOVHK 26985158

xXi®

Thanks for registration!

An activation code has been sent to you via email, Activate now!

Please note that if you do not activate your account within 14 days after registration, you will have to regsster agan

© About MyGovHK
© FAQs

© Terms of Use

© Demo
Qo HONG
Wi MAL-AA| G/ mammn N KONG
WCAG 2.0 A Web for All , =
. o= %?.o'

5]
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8.  Check the inbox of your registered email and open the email of “MyGovHK Activation
Code”. Click the hyperlink for activation.

MyGovHK Activation Code ##E x 5 2

messages-noreply@personalised.go FF1201 (1 3i8#) Yr
THH -
RMT7IEERYSHNEEE | 35X

-

X Ex v > I (EE) - NS

Hi, uat.
Thank you for registering at MyGovHK.

To activate your account and verify this email address, please click the following
link_ If you do not activate your account within 14 days after registration, you will
have to register again and the username you have chosen before may not be
available anymore

https //is personalised gov hk/nidp/accActivation?m=CRBokv8upnZ2Tol 8vDYsjA
%3D%3D&c=7252-8869-2237-45838i=707&I=e

Or you can click on vaww personalised gov hk/en/. choose “Activate account” and
enter the code below.

Email activation code: 7252-8869-2237-4583 (Please enter all the numbers and
hyphens)

If you have not registered for a MyGovHK account and suspect any unauthorised
use of your email address, please call our hotline at (852) 183 5500 or email to

enquiry@ 1835500 gov hk

Please keep this email in safe custody. You may need to provde the above code for
verification if you want to delete your account in future

MyGovHK Management Team
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9. Enter the “Activation Code” provided in the email and your password for the “MyGovHK”
account, and click the “Submit” button.

MYGOVHK BB F—58
A )
Hi, uat!
Email activation code

7252-8869-2237-4583

Password

» FAQ about forgetting a password

.00....0..4

To protect your personal information, please click “Log Out™ and close all browser window(s) after using your MyGovHK account

| am using a public / shared computer. @

Submit o Cancel

© About MyGovHK
© FAQs
© Terms of Use
© Demo
5oy HONG
WCAG 2.0 “ L%, Web For All —
e 9&0"
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10. Activation completed. Click “eRVD Bill Service” to start the registration procedures.

B Rating and We X 8 MyGovHK-Th 3 | i@y MewTab Mo M MyGoeHK Aot M 8 MyGowHK-Ho X+ -0 “
_ _I
€« ¢ @ D @ hitpssima personalised.govhk/ mygevhik/portal/mygovhie . e @ mo® =
O BEAE DO xH#x UuAT 5 Production 3 Cther Bookmarks
Salect My... - GOV JIEY HY =
%  Hom - -
. ome Hi, uat
- Inbox Legged inwith Usesmame and Passwond
Online Sennces - =
« (g Use “lAM Smart” to log in to your account
Forms III .. Onc e Dinang wour SCCoun §o your “LAM Smam, you will bé ablé b enjoy one-Slop
I:_ | access o muibple gowemment oniing Senvices by using “AM Smarnt” 1o log in lo

o Wy GOovHE

Subscriptions

» Leam more
gills

-'L" Bind your "lAM Smart™ now

Calendar

Weather

© Top Choices

fAccess Lalsure Link
20322 Il;:nhuntn{
2 a0, Eonl 2§l ox i
T Booking and Progr...
SFO E-link = Ny
< . Register Dutbound Access Change of
m:a W0 W Trawvel Infsrmation B Address Service

€ Guide to Website Functions _

¢ Guide to MyGovHK Functions
»  How to receive messages from MyGovHK?
¢ Guide to My Online Services

¢ Guide to My Messages

+ Back 1o lop

~ BAT-AA HOMNG
W x_,z?aé;___
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11. Please read “Terms & Conditions”and tick the box for agreement, and click the “Continue”
button.

GOVHK & EZ R F—1I4iE Text Size % Close X

. % eRvD Bill
FAQs

-+ Rating and Valuation Department
The Government of the Hong Kong Special Administrative Region
Help Desk
(8s2) 21520111
Required Items

Payment 2
Methods

\ Download
Adobe Reader 7 or Above

Links = ¢ For display of eRVD Bill

Performance -
Pledge

Download
Hong Kong Supplementary Character Set (HKSCS)
For input, display and processing of Chinese characters specific to Hong Kong.

6 Printer

For printing of acknowledgement or enquiry results

! % Hong Kong Post Root CA Certificates
‘ For recognising digital certificates issued by Hongkong Post to ensure safe online
transactions.
Terms & Conditions v

have read, understood and agreed with the above terms and conditions.
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12. Input the 15-digit account number of your bill and the Registered Payer’s name shown on
the latest demand note (must be identical, including spaces). If the Registered Payer’s Name
shown on the demand note is exceeding one row, only fill in the Registered Payer’s Name
displayed on the 1% row.

Select your preference of paper demand by post by ticking “Yes” or “No” (Attention: No paper
demand will be issued if you select “No”). After all, click the “Add” button and the
“Continue” button.

GOV H K g’ :ﬂﬁ; BZHTJ — ‘:{5 553 Text Size % Logout X

Input Account
Particulars

Step 2
Confirm and
Submit the
Application

Step 3
Application
Submitted

FAQs 3

Help Desk
s ns2emm

Payment -
Methods
Links >

Performance -
Pledge

. & <RVD Bill

Step 1 Step 1 Input Account Particulars Felds with * are mandatory

Account Particulars

@igit Account No. * \

[ro0E000000006-200

Registered Payer's Name (Must be the same as the name shown on the 1st line of the Registered

Payer's Name on the |atest demand note) *
OORAENRONNAX

Other Instructions *

Continue to receive paper demand by post?

& Yes (i‘ No /

° Clear

Point to note:
1. Electronic demand is only applicable to 1) Quarterly Demand for Rates and/or Government rent and
2) Surcharge Demand. Other types of demand notes, such as Replacement Demand, etc, will still be

issued in paper form

2. If you opt for not receiving paper demand note, quarterly demand in paper form will no longer be
sent to you. But you may change this instruction enline.

3. Payer name of "The Cwner/Occupier” is not acceptable for registration of eRVD Bill service

-
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13. Check all the account number(s) added and the option(s) for paper demand. If necessary, click

the “Remove” button to remove the account(s) previously added or repeat Step 12 to add other
account(s). After all, click the “Continue” button.

GOVHK@%WE—QIS;E Text Size ¥ Logout X

. & eRVD Bill

Step 1 Input Account Particulars  Fields with * are mandatory
Input Account
Particulars
Step 2 Account Particulars
Confirm and
Submit the = 3
Applicstion ’15-d|g|t Account No.
Step 3
Application Registered Payer's Name (Must be the same as the name shown on the 1st line of the Registered
Submitted
Payers Name on the latest demand note) *
l
FAQs >
Other Instructions *
Help Desk Conti i
tinue to receive demand b t?
(852) 21520111 G Apaw ¥0e
() Yes (J No
Payment >
Methods Add  Clear
Links -+

Performance Peint to note:
Pledge 1. Electronic demand is only spplicable to 1) Quarterly Demand for Rates and/or Government rent and

2) Surcharge Demand. Other types of demand notes, such as Replacement Demand, etc, will still be
issued in paper form.

2. If you opt for not receiving paper demand note, quarterly demand in paper form will no longer be
sent to you. But you may change this instruction online.

2. Payer name of "The Owner/Cccupier” is not acceptable for registration of @eRVD Bill service.

Added Account(s):
**You may cick the Account No. below 10 view the corresponding tenement address or description

D Acocount No. Paper Demand
Required
[T w00 M00K-R- 20 Yes

—
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14. Review all the account number(s) and the option(s) for paper demand. Then, read “Terms &
Conditions” and tick the box for agreement. Click the “Submit” button.

GOVHK@%&%—jﬁﬁ Text Size % Logout X

. & eRVD Bill

Step 1 Confirm and Submit the Application
Input Account
Psrticulsrs

Step 2 Please review the information entered. Click " Submit" if the entries are correct or click "Back" for
Confirm and amendments. An "Acknowledgement of Receipt" with a Transaction Reference No. will be given if
Submit the the submission is successfully received by the department.
Application

Step 3 Profile Information
Application
Submitted

MyGovHK Account RVD-UAT-ENG

FAQs -+

Help Desk Account(s) to be Added

852) 21520111 \

Account No. Paper Demand Required

Payment B3

Methods DOOEHOL0DE MR- Yes

Links >

Performance

Pledge Terms & Conditions

s

If the addition of account is performed before the cut-off date for the bulk issue of quarterly demand,
normally in the middle of March, June, September and December, you will receive the electronic
demand starting from the immediately following quarter, i.e. in April, July, October and January
respectively.

@ have read, understood and agreed with the above terms and conditions.

Back
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15. Click the “Print/Save” button for acknowledgement.

GOVHK@%&%“HE@ Text Size % Logout X

. & cRvD Bill
My Bills Add Accounts Application Submitted

My Profile
Acknowledgement of Receipt
- Change Billing
Option This is to acknowledge the receipt of your submission. Please note the following details regarding your
submission:
Consolidated
Account Submission Date and Time': 12/03/2021 14:42:55
Change Payer's Transaction Reference No.: 6001 9032 8701 3791
Correspondence
Address For enquiries, please call us at 2152 0111 during office hours on next working day and provide the
above Transaction Reference No..
Enquiry
Payment History
Added Account(s)
FAQs -+
Account No. Paper Demand Required
Help Desk B 5,
(852) 2152 0111 SO MO - Yes
Payment -+
Methods
Links = Point to note:
1. Date and time format: DD/MM/YYYY HH:MM:SS
:"h':“a““ * 2. It takes one working day to process the request. You may log on the system on the next working day

to check if the eRVD Bill profile is successfully updated. If the account(s) is/are successfully added to
the profile, a written confirmation will be sent to the registered payer of the account at his
correspondence address.

If you want to retain a copy of this acknowledgement for future reference, you can first click or tap the
"Print/Save" button below, then use the print or save function of your device.

Print/Sav_:e

"

Registration for “eRVD Bill Service” has been completed!
(Attention: A notification letter will be sent to the registered payer, informing the payer that the
account has been successfully added to the eRVD Bill profile and the effective quarter for

retrieving the electronic demand from RVD.)

Page 15 of 15



